
Member Meeting

N.E.W. Mental Health Connection
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Thursday, July 9, 2026



• Welcome!

• Spotlight: Catholic Charities

• No Wrong Door

• Understanding Deaths of Despair

• Project Zero wrapping up

AGENDA
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The Connection’s 
Agency Spotlight 

Ann Gaylord, LMFT

Mental Health Counselor
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NEW MENTAL HEALTH 
CONNECTIONS

JULY 2026



 Catholic Charities Overview

 Programs

 Connecting with Us

TOPICS FOR TODAY



HOW DOES CATHOLIC CHARITIES 
BRING HOPE TO OTHERS

Our Mission: We put our faith into 
action by strengthening individuals, 
families and communities while 
reflecting the love of God through His 
Son Jesus Christ.

Our Vision: We will be known as a 
trusted, faith-based social services 
partner providing hope to those in need 
in the 16 counties of the Diocese of 
Green Bay.



OVERVIEW OF CATHOLIC CHARITIES



OUR LOCATIONS

1825 Riverside Drive, Green Bay 3900 Hall Avenue, Suite C, Marinette

1475 Opportunity Way, Menasha

We travel to parishes, schools, and community partners, too! 
Our Mission Field includes all 16 counties.

Plus kiosks locations in Lakewood, Manitowoc, 
Waupaca and Crandon 



 Program Overview

▪ Our specialties

▪ Youth, Adult, Family, and Couples Counseling

▪ School-Based Mental Health in Catholic k -8 
schools

▪ Focusing on depression, anxiety, grief, self -
esteem, relationships, family, and conflict 
resolution

▪ In Person or Telehealth options available Green 
Bay & Menasha

▪ What makes our services unique

▪ Christ-Centered

▪ Counseling from a Catholic Perspective

▪ Community Mental Health

MENTAL HEALTH COUNSELING

Accepts insurance, Medicaid, private pay, and 
sliding fee 



WELLNESS AND SUPPORT



Resources & Referral Services

Direct Assistance and various 
grant opportunities available

Top Needs:
▪Rental & Utility Assistance

▪Housing Security deposits, 
emergency shelter

FAMILY RESOURCE COORDINATION

2,019 CALLS FOR 
ASSISTANCE IN 

2025



 Care Ministry

▪ Wholehearted

▪ FIAT – Church and Mental Health

▪ Mental Health First Aid

 Human Dignity and Life

▪ Works with WI Catholic Conference on topics 
of social justice and advocacy (homeless, 
prison ministries)

▪ Pro-Life has transitioned to Office of Marriage 
and Family

 Disaster and Crisis  Response

 Community Health Init iative Programs

SOCIAL MINISTRY AND COMMUNITY 
OUTREACH



 Adoption Services

 Parenting Services

 Pregnancy Support Services

▪ Hope in Hand & Baby Bottle Campaign

 Hague accredited for Intercountry 
Adoption

 Hope in Hand bags (distribution days 
are 3 rd Tuesday of the month 
@Menasha office).  Bag includes care 
items for parents and young children 
3 or under.

ADOPTION & PREGNANCY SUPPORT 
SERVICES

18 children achieved 
permanency through 

adoption in 2025



FINANCIAL 
HEALTH SERVICES

418 total clients served 

1,238 sessions

20 financial   
presentations

Budget Counseling

Homebuyer Education and 

Foreclosure Prevention

Housing Counseling

Bankruptcy Services
Financial Education Classes

“Phil and Yvonne first 
started meeting with 

Catholic Charities while 
their family was 

homeless.  With the 
support of other 

community resources, 
especially EPH, Phil and 
Yvonne were able to get 
their finances in order 

over the course of three 
years, and are now proud 
first-time homeowners!”

-Kory Krauss
Financial Health Services Manager



 Refugee Integration Services

▪ English as Second Language 1:1 
tutoring

 Citizenship/Naturalization

 Family reunification with 
relatives

 Assist International Priests 
of the Diocese

REFUGEE & IMMIGRANT SERVICES



New Life Fund
▪ Expectant parents or parents with a child 

aged 3 or under

 Rural Life Grant & Scholarships
▪ Those in rural areas

 St. Catherine of Siena Fund
▪ Assists with funeral costs for those 

experiencing miscarriage or stillbirth

 Elderly Household Assistance Grant
▪ Outagamie County focus for home repairs or 

energy assistance

DIRECT ASSISTANCE



CONNECTING WITH US

Phone:  
920-272-8234

Email:  
CharitiesGB@gbdioc.org



THANK YOU!
IDEAS FOR PARTNERING IN THE FUTURE

Ann Gaylord
Mental Health Counselor, LMFT

920-734-2601| agaylord@gbdioc.org 

CATHOLICCHARITIESGB.ORG

mailto:agaylord@gbdioc.org


No Wrong Door Philosophy
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What is No Wrong Door?

The "No Wrong Door" (NWD) philosophy ensures that individuals 
seeking mental health assistance can access the support they need 
regardless of which agency or department they first contact.

Part of The Connection since its inception 2011

RAIL(Pace + database) 2013-2016
• Tarrant County
• Phased out due to technology evolved

MyConnectionNEW.org 2017
• Healthy Teen Minds Initiative
• Network of Care website

N.E.W. Mental 
Health Connection



Public facing Tri-County mental health resource navigation website
• Curated and vetted resources for community members disparately impacted
• Strong Minds 4 Men website
• Support Others Support Yourself website
• Mental Health screeners
• Emergency and While You Wait resources

MUCH has changed since 2017!

• Funding, staffing and advances in technology and needs have evolved
20



Partnership from the beginning

211:           Advanced trusted platform specializing in resource management and navigation

No longer makes sense to have 2 resource navigation websites so we are phasing out 
MyConnectionNEW.org

For now, nothing will change!

Beginning September 1st the resources from MyConnectionNEW will migrate to 211 and/or the 
Resource tab on The Connection’s organizational website (newmentalhealthconnection.org) 

 The Connection remains committed to the "No Wrong Door" philosophy and is exploring innovative ways to 

strengthen access, navigation, and connection for individuals and families across our region
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&

https://www.newmentalhealthconnection.org/


Project Zero Announcement

Farewell and Thank you to Lindsey DeVries!

Current strategies of Project Zero:
• Suicide Prevention Action Team
• Adult Suicide Death Review Team
• Mind Your Wellness Survey 2.0

There will be a new face the 2nd half of 2026, to help us 
meet the strategic goals of Project Zero, our adult suicide 
prevention initiative.  Stay Tuned!
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Collaboration between Winnebago 
County’s Overdose Fatality Review 
team and Project Zero’s Adult 
Suicide Death Review team.

• Data informed risk factors
• Insomnia

• Traumatic Brain Injury (TBI)

• Attention Deficit Hyperactivity 
Disorder (ADHD)

• Chronic Pain
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Suicide and Overdose 
Prevention

Prevention of Deaths of Despair 
training in September 2026



What are
"Deaths of Despair"?

Term coined in 2020 
by Ann Case and Angus Deaton

• Despair =  not simply the absence of 

happiness; it is the feeling that the 
future holds nowhere to go. 

• In the spectrum of human experience, 
despair is the "void" where the effort 

of struggling breaks down, the 
meaning behind striving is lost, and 
thriving feels entirely out of reach

• Deaths due to suicide, drug and 
alcohol poisoning, and alcohol related 
liver disease

• Linked to declining socioeconomic 

factors substantially increase 

psychological distress



Who is Most Impacted?

• Those with a high school diploma or less 

• Earn less than college graduates

• Less likely to marry

• Less likely to find community or sense of 
support in a church or a union

• More likely to report feeling 
disappointed in the way their lives have 
turned out.

• Age 45-54

• Working class men



What's the Theory
• Erosion of pillars that once provided 

meaning in life

• Good Job
• Stable Home

• Voice in Community

• Health care safety net non-existence; 
disparity and inequity

• Social isolation

• Fewer overall career prospects
“The labor market is getting harsher, men's wages have 

stagnated for fifty years, good jobs with benefits are 
disappearing and companies are outsourcing less-skilled work”
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https://www.tfah.org/report-details/pain-in-the-nation-2026-report/   

https://www.tfah.org/report-details/pain-in-the-nation-2026-report/


Pain in the Nation 2026 report
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Deaths of 
Despair

Drug 
overdose

Suicide

Alcohol 
induced 

Source: TFAH analysis of National Center for Health Statistics data



2024 Summary
Combine age adjusted mortality rates
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https://www.tfah.org/report-details/pain-in-the-nation-2026-report/  

Peaked in 2021 and slowly decline since

• 2024 rate is still higher than 1999 or any time prior to that

Deaths of Despair 2023-2024

•   16% Nationally
• first significant decrease since 1999

•    overdose by 26%

•    suicide by 3% 

•    alcohol related deaths by 4%  

20% decrease in deaths of despair in Wisconsin
https://www.kcur.org/health/2026-06-02/despair-deaths-suicide-missouri-kansas 

https://www.tfah.org/report-details/pain-in-the-nation-2026-report/
https://www.kcur.org/health/2026-06-02/despair-deaths-suicide-missouri-kansas


Deaths of despair by Race & Ethnicity
1999-2022
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As of 2022:
• Rates among Black individuals were 

higher than rates among White individuals 
• Rates among American Indian or Alaska 

Native individuals remained higher than 
rates in the other groups. 

Context:
• Increasingly toxic illicit drug supply
• Increased rates of polysubstance use
• Differential access to safety resources 
• Worsening economic precarity 
• Stark disparities in access to mental 

health and substance use treatment 
programs

https://pmc.ncbi.nlm.nih.gov/articles/PMC11007657/  

https://pmc.ncbi.nlm.nih.gov/articles/PMC11007657/


Deaths of Despair by Type and Race 
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https://pmc.ncbi.nlm.nih.gov/articles/PMC11007657/

2010 2022

https://pmc.ncbi.nlm.nih.gov/articles/PMC11007657/


PREVENTION
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Sept.-Oct. 2026

CMEs available!

Dinner included

4 Part Series 
 Sc

an
 to

We know that Deaths of Despair impacts:
• Working class men age 45-54
• High school education or less
• Indigenous people and Alaskan Natives
• Black Americans
• White Americans

From our Fatality Review Teams we know that locally 
additional common risk factors for Deaths of Despair 
are:
• Traumatic Brain Injury
• Insomnia
• Chronic pain
• Attention Deficit Hyperactivity Disorder

REGISTER for the 
Prevention of Deaths of 
Despair training!

Register!
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Opportunities to get involved!



Become a MEMBER or Renew your 
Connection MEMBERSHIP 

1. Go to the N.E.W. Mental Health Connection Website
https://www.newmentalhealthconnection.org/membership-2026/ 

2. In the tool bar click on Membership

3. Pay online or by check
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Become a member

https://www.newmentalhealthconnection.org/membership-2026/


Save the Date!
Culture of Connection Summit 

• WHEN: August 28, 2026 
                    from 9-4 PM 
• WHERE: The Performing Arts Center
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A grassroots community time bank and 
mutual aid network forming in 
Northeastern Wisconsin.

Benefits of timebanks:
• Reduce isolation
• Make support accessible
• Build resilience

Your INPUT is needed…Take the community 
survey

Something NEW is Growing

https://foxvalleyshares.org/
https://docs.google.com/forms/d/e/1FAIpQLSeY7m9LRElknWj77YLeA0dqZVHEWZ4I7u0kHKwCQlT5bmg7rw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeY7m9LRElknWj77YLeA0dqZVHEWZ4I7u0kHKwCQlT5bmg7rw/viewform
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WHEN: Tuesday, July 21st from 12-1

WHERE: via Zoom- www.newmentalhealthconnection.org to register 

WHO: Members of The Connection 

HOW MUCH: FREE for Members!

FREE CEUs! 
ONLY 5 Sessions 

LEFT

https://www.newmentalhealthconnection.org/ceu-trainings/


Mental Health Resource 

Exchange Circle…aka Outreach 

Speed Dating
• What: The Mental Health Resource Exchange group will build on 

professional connections within the Tri-County, improve 

collaboration between agencies, and create a better 

understanding of local mental health needs or gaps

• Who: Outreach representatives, intake staff, social workers, 

discharge planners, therapists

• Where: Catalpa Health (4635 W College Ave Appleton WI)

• When: 1st Tuesday of the Month at Noon

38

QUESTIONS: 
Reach out to Jody Richter at 
Jody.Richter@rogersbh.org

mailto:Jody.Richter@rogersbh.org


Postvention Conference
Early Bird Registration Ends July 12th

39

Who should attend: 
• LOSS Team members 
• Survivors of suicide loss 
• Law enforcement
• Postvention specialists
• Prevention specialists
• Anyone with an interest in 

enhancing the healing of those 
impacted by suicide

https://thekimfoundation.org/event/15th-annual-national-loss-team-conference-2/ 

https://thekimfoundation.org/event/15th-annual-national-loss-team-conference-2/
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08/11/26

8:30am to12:30pm

Live Virtual via Zoom
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Evidence based training s to 
prepare diverse community 

members to act as the eyes and 
ears for people who are struggling.

Mental Health 
And 

Suicide Prevention Trainings

Value: $2,500



https://www.mhapwi.org/ 
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Click on the image to download the report

SUMMIT!

Date: Wednesday, October 14

Time: Tentatively 9:30 am to 2:30 pm

Location: Warner Park Community Recreation 
Center (1625 Northport Dr., Madison, WI 53704)

https://www.mhapwi.org/
https://static1.squarespace.com/static/681022559be9160a439a9cba/t/6a316a5116184b24b9cc966a/1781623378367/MHAP+Emergency+Detention+Report+FINAL+06.15.2026.pdf


Next Meeting: 
September 10, 2026

in person at Catalpa 7:30-8:30 or Zoom 11:30-12:30PM

Slide deck & recording of 
today’s meeting can be 

found at:
www.newmentalhealthconnection.org
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http://www.newmentalhealthconnection.org/
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