N.E.W. Mental Health Connection
Member Meeting

Thursday, September 10, 2026
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& The Connection

N.E.W. MENTAL HEALTH

AGENDA

e Welcome!

* Spotlight: United Way 211: mental health resource

* Mental Health Resources-The Connection

* The new “normal”- not unprecedented times

* Suicide Prevention Month ‘

. . We all have a role to play in
* Opportunities Suicide Prevention




§ MyConnectionNEW.org >> v )) UNITED WAY m
Q”? Fox Cities S—

MyConnectionNEW.org is officially retired

You will find the mental health resources on theses trusted platforms

« 211 specializes in resource management and navigation

<+ N.E.W. Mental Health Connection
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The Connectlon
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- N.E.W. MENTAL HEALTH

The Connection’s
Agency Spotlight

e\ UNITED WAY
éf@ Fox Cities m

Get Connected. Get Help.™

Wendy Krueger
Director of Operations

| f \ '
| | |

1Y



UNITED WAY

/ Fox Cities

211 Overview
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Mental Health
Resources
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211

What is “2117?

* A national dialing code that provides a “just in time”
access point for residents that need help

« Offers live answer by trained Community Resource
Specialists 24/7

* (Curates a comprehensive database of critical health,
human service, and disaster resources

* Provides real-time data on trends and emerging
needs

* Collaborates with state and local government in
times of disaster

* Nationally accredited call center

Y UNITED WAY
& Fox Cities




211

211 Wisconsin

(/) UNITED WAY
w Fox Cities

Dauglas
Weshburn
Barron
United Way St.
Croix and Red
Cedar Valley Saint Croix
Dunn
Plerce

Buffalo f
Jackson

211 Wisconsin
Collaborative

v

Mﬂm

Vernon

Crawford

Grant

La}m Green Rock

United Way of
Dane County

@ Symbol indicates call center location



Referral Process

- Assessment of needs

- Problem solve to identify best
course of action

- Matching resources that can
address the problem

- Assist with system navigation
and provide advocacy when
needed

- Follow-up and check-in for
complicated and serious
situations (Required for
Addiction Recovery calls)




211

Statewide and Local Partnerships

* Wisconsin Addiction Recovery Helpline

* Mental Health Support

* Mental Health data curation for 988

* Disaster & Public Health Response

* Open Enroliment/Covering Wisconsin Partnership
» 211 Wisconsin Caregiver Project

« 211 Wisconsin Digital Navigation/Techquity

Y UNITED WAY
& Fox Cities



211

In Times of Disaster

Connects people to existing and emerging
disaster resources and support

Collects initial damage reports that are shared
with County and State Emergency Managers

Connects people affected by disasters with
volunteers, when available

Post disaster support

Y UNITED WAY
& Fox Cities




211

July 2026 Tornado

211 has collected 1,925 damage reports on behalf
of Emergency Management

Top 3 needs include
756 requests for financial assistance
260 requests for damage assessment

237 requests for food

Y UNITED WAY
& Fox Cities
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=4 Screening One - B... £ ADP Workforce Mow & Online United Way r{t} Embracing an Ecos..  i{¥ The Models — Su... == A Board's Guide to... @ Food-as-Medicine-... e How U.5. Health C.., H Hunger Fr

Find Services ~ Partner Hub ~ Addiction Recovery ~ Local Emergencies ~ Support211 About ~ Contact

Wisconsin Search by Need

Need help? Text, call, search for services online, chat, or use the app to reach 211 Wisconsin.

Mental Health @ ® &

Text your ZIP Dial 211 Search services Chat now Mobﬂe app

Resources SR i

Targeted Search Categories

Searching Tips

Find Services ~ Partner Hub ~ Addiction Recovery ~ Local Emergencies ~ Support211 About ~ Contact

For life threatening emergencies, call 911 immediately. For the Suicide and Crisis Lifeline, dial 988.

Targeted Search Categories

Looking for help for a specific need such as substance use, caregiver needs, families and children, or mental health? 211
offers targeted search categories that can help you find the information you need faster and easier. Click on any image or
topic below to see the many uptluns avallable in that category. Remember, you can call 211 or 877-947-2211 at any time to

s

speak toa 211 Wi in i n sp t. See helpful tips for searching the 211 database.
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HI}%“ Get Help Now
- o
IﬁWm Child & Youth

Crisis Services
Domestic Violence Support

Education Services

Help a Loved One

Child & Youth
Assessment/Evaluation/Testing/Scree
ning

Infani and Early Childhood Mental
Health

. d a kdart=] Li~ § k=
Child/Youth Mental Hez

Medication Services for
Children/Youth

Child/Youth Inpatient Services
Child Abuse Counseling
Child Sexual Abuse Counseling

Counseling for Children Affected by
Domestic Violence

Runaway/Homeless Youth Counseling

Child Trafficking Support
Human Trafficking Hotlines

Human Trafficking Prevention

Wisconsin Youth Trafficking
Information A

Helpful Links for More Information
Office of Children’s Menial Health &

WI Depariment of Health Services:
Children and Youth with Special Health
Care Needs [#

Family Voices of Wisconsin (2
Disability Rights Wisconsin 2

Take an Online Mental Hezalth
Screening

13



Find Services ~ Pariner Hub ~ Addiction Recovery ~ Local Emergencies ~ Support 211 About ~ Contact

Addiction Recovery

MR TN il (Check In On Your Mental

Insurance ®
A e Wellbeing.
Need help? We're h reatment
211 is a free and confidential service | Order Resources United Way of Wisconsin cares about your mental health and is offering a variet

thriniceande Af lacal nramrame and carvidsae Qimnhs Aial 27T A

of Aiberry screenings to you at no cost.

I want to check in on my well-being I’m feeling down or empty I stay worried and tense I’m concerned about panic attacks

I’m afraid of everyday social I keep thinking about a traumatic I’m concerned about gambling I’m struggling with anger

situations event habits

>

My mood changes from very high to I’m having strange thoughts I use alcohol, drugs, or tobacco to I’m worried about weight & body
low feel better shape

> >



m Find Services » Partner Hub ~ Addiction Recovery ~ Local Emergencies ~ Support 211 About ~ Contact

Wisconsin Overview

" Get Listed iy i |
» . Search/Update Listing 3 .
Database Policy . ’
e . _ Donate -

S

Search for and update your listing

Not sure if your organization is listed in our database? Search
for your agency using the link below. Once you locate your
listing, please take a moment to verify your information is
current and up to date. If an update is needed, click "Submit a
Revision Request” on the lower left and complete the form.

Can't find a listing for your agency? Click to read our
inclusion policy and get listed.

Search listings —

Questions? Call 211 or 877-947-2211 at any time.
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NUMBER OF CALLS & SERVICE AREA €8\

Powere d by United Way Fox Cities

COUNTY INTERACTIONS
I c))) 131803 TOTAL CALLS Winnebago 3,618

Outagamie 2,852
11,531 CALLS FROM OUR 10-COUNTY REGION
Fond du Lac 1,437
2,271 out-of-area contacts handled by our staff

Sheboygan 1,224
' Manitowoc 988
-l'aa‘- Waupaca 561

I Waupaca Outagamie
EEE-H‘»‘ 561 Zt’sgsz Waushara 276
I‘E Calumet 232
, =.-kk Wz;.l;hsa\ra Winnebago Calumet Manitowoc MaquEtte 172
3,618 Rz 988 Green Lake 171

Sheboygan
1,437 1224

The 10-county region covered
by the United Way Fox Cities Marquette Green
211 call center. Lake
172 171 Fond du Lac

211 Annual Report 2025 | United Way Fox Cities | 2



REFERRALS 211 |

REFERRAL TYPE DISTINCT INTERACTIONS
Rent Payment Assistance 1,558
Electric Service Payment Assistance 988
Community Shelters 860
Food Pantries 681
Food Stamps/SNAP Applications 593

Food Stamps/SNAP Applications 12.7%

33.3% Rent Payment Assistance

TOTAL REFERRALS g
IN OUR 10-COUNTY N
REGION

211 Annual Report 2025 | United Way Fox Cities | 3



TOP 5 REFERRAL CATEGORIES 211 |

Powere d by United Way Fox Cities

Source: 211 Counts

5,150
' | Housing & Shelter
TOP 5 UNMET NEEDS DISTINCT INTERACTIONS
—
IT g 1 ,417 Rent Payment Assistance 306
—=J Utilities Community Shelters 194
(. 3 192
/%)7 1’397 Homeless Motel Vouchers 9
Mental Health and Addictions Electric Service Payment Assistance 187
Undesignated Temporary Financial Assistance 87
1,221
Healthcare and COVID-19

% 1,202
) Food

211 Annual Report 2025 | United Way Fox Cities | 4




In Wisconsin,
Help is Only 3 ol T
Numbers Away 211

Contact for

Call for

Emergencies
Get Connected. Get Help.™

911

United Way Fox Cities



MyConnectionNEW.org | The Connection

CLICK. LINK. HELP. w N.E.W. MENTAL HEALTH

* Support Others Support Yourself .
+ Strong Minds 4 Men Wendy Harris

* \Vetted and curated resources by community 2 .
« Supplemental Provider Directory Project Coordinator

21



Supplemental Provider Directory

Name Service Type v Service Format v Type of Therapy w Age Group v i
Population / Community  w Area Served b Location ~ What do you need help wi.. v Languages -

Sezrch resources

7-9/11 £

Blue Waters Counseling

Blue Waters Counseling provides individual and couples counseling for adults experiencing anxiety, depression, relationship concems, anger and substance use or gambling addiction.
Treatment approaches include CBT, reality therapy, Brainspotting and EMDR, with both in-person and telehealth appointments available.

(Call (920) 42.‘.!4512) C'Nebsi‘le: https:/fwww.bluewaterscoun se] rnmﬂ)

ADDRESS

Contact’ Shawn Blakiey, LPC, MSE, CSAC
3311 5. Packerniand Dnve, Suite A-4
DePere, Wi 34115

WHO THEY SERVE AREA SERVED
Adults DePere. Green Bay, Brown County
COST & PAYMENT

Fees: $175 for a 45-minute individual or couples session
Payment/insurance: Various insurance pians accepted. Ciients should verify Coverage oirsctly with the provider and insurer

SERVICE FORMAT
In person, Telehealth ‘

GETTING SERVICES
How to get started: Call the practice or use the website's “Request Appointment” feature, A client portal is available for appointments, telehealth and online payments.
Eligibility; Aduits 202 18 and older seeking Individual or couples counseling. ‘

The Connection

N.E.W. MENTAL HEALTH



The Age of Chaos:
The New “Normal”

Pandemic

Accelerating climate extremes
Democratic and institutional fragility
Unbridled evolution of Al
Geopolitical conflicts

Shifting global systems

“The methods we have historically used to recognize
and respond to commonplace disruptions seem
increasingly, painfully inadequate when the world
appears to be falling apart.”

https://medium.com/@cascio/facing-the-age-of-chaos-b00687b1f51d




* Attentional Fragmentation-multi-tasking chronically
* Nervous system overload-Psychological Time Dilation

* Extreme stress
* Massive influx of sensory information
* Threat

* Burnout
* Chronic cortisol dumping and the brain disengages

* Information Fatigue-"doom scrolling”
* Zoning out...”escape”

® § The Connaction Study from Baylor University 2021
O N L HEALT! 24



o (me

“BANI”

A framework for sense making in the “Age of Chaos”

Let’s give a name to the world we are experiencing.

* Brittle-susceptible to sudden and catastrophic failure-shatter
* |Interconnected world catastrophic failure has wide ripple

. Ané(i]?us—every choice appears to be potentially disastrous; helplessness
and fear

* An age of “malinformation”

* Non-linear- cause and effect are seemingly disconnected or
disproportionate

* Blown out of proportion
* Incomprehensible-the answers don’t make sense-information overload

Many of the upheavals don’t just add to the stress, they multiply it!

a The Cglllnectlon Jamais Cascio-Institute for the Future

25



“BANI Antidotes”

How to manage in this hew normal

* Brittle==) Bendable
v Antidote: RESILIENCE and SLACK

* Anxious mm) Attentive
v Antidote: MINDFULNESS and EMPATHY

* Non-linear =) Neuroflexible
v Antidote: FLEXIBILITY and CONTEXT

* Incomprehensible == Interconnected
v Antidote: TRANSPARENCY and INTUITION

The Age of Chaos requires a “mindset that embraces wide-ranging perspectives, a capacity
to recognize signs of change, an awareness of how our actions — and lack of action — can
affect others, and a willingness to re-evaluate and evolve our analysis and goals.”

'i"_-..'-_- .
: The Connection Jamais Cascio-Institute for the Future

N.E.W, MENTAL HEALTH
26
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SAMHSA Toolkit

https://www.samhsa.gov/about/digital-toolkits/suicide-prevention-month

X

27



“Stronger Together: Connect. Support. Prevent.”

Download SAMHSA Toolkit!

Recovery Through
Connection.

5 Posts available each week
There s IPIOPC

Week 4 - Post 1 %I\\\@

e Week 1: Prevention

View post copy »

* Week 2: Crisis Services P 2 .
* Week 3: Treatment £ ][@]= ek Post2 |
* Week 4: Postvention and Recovery s ol ety (P4 9868 ) | .

= Week 2 - Post 3
f X in @ =

View post copy »

Resources for Faith Communities! SRl i
= MB)
‘) SUICIDE 3 [
PREVENTION .

f;? ~AWARENESS MONTH



Social media toolkit for school
districts (not yet a part of SYNC) to
provide parents and caregivers with
tips on how to help their youth develop
a healthy relationship with social
media.

Sept. 15th

@ Catalpa

LGBTQIA+
HEALTH PASSPORT

12-1:30

Gender affirming care: LGBTQIA+
individuals have tools to navigate
healthcare systems and access to
gender affirming care

Suicide Prevention
Action Team

Lethal Means Safety
Handle with Care

Action arm for ASDR Recommendations opngl\’llgl:l?rleN

o
S AWARENES®Y WOWTH

é




_‘u’l.u DJ
W KTB

A celebration of culture, creativity, community, and wellness featuring
live music, dance, spoken word, art, food, and healing experiences
that strengthen connection & promote suicide prevention.

Vendor Artist
Date: Saturday, September 26th

O] 158210 Time: 1:00PM to 5:00PM
b PR e Location: Area 509
1025 N Badger Ave
Appleton

; ! ‘ HEAL PEOPLE OF
Cor;lcl;ntrigl‘:t);on mt “Bnn PROGRESSION

ﬂ:ulture in the Valley

Saturday, September 26"
from 1Tpm-5pm

WHERE: Area 509 (1025 N. Badger
Ave. Appleton)

WHAT: Culture, Creativity,
Community and Connection =
Suicide Prevention

Free community event

30
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AFSP is hosting Pride Pathways: Suicide
Prevention for LGBTQ+ Communities
and Allies

WHEN: Wednesday, September 16" @ 5:30pm
WHERE: Wauwatosa Public Library

WHO: LGBTQ+ individuals, allies and anyone interested

Pride Pathways: Suicide Prevention for LGBTQ+

in creating more supportive, inclusive and affirming Communities and Allies is a 90-minute presentation, :::)jembermth
environments that promote LGBTQ+ mental health. el e :

community. This program is intended for LGBTQ+ Time

individuals and allies interested in fostering 5:30 PM - 7:30 PM
WHAT: AFSP’s brand-new 90-minute education oy~ s
program designed to deepen understanding of how ruicpuvitbasbetes ot Sl
suicide impacts the LGBTQ+ community. *Recognis s ok actrs, taciv aciors s warioggns | Wauwatosa, WI 53213

S i1t Secmtiar il sin they're concerned about Register for free [ .".-- *'-!

Register HERE » Identify LGBTQ+ suicida prevention resources tinyurl. com!prudea spwi

Brought to you by funds raised at our Milwaukee Out of the Darkness Walk

Snack and refreshments provided!

SUIC
‘ ’PREVHEIEI%'EION

~AWARENESS MONTH
y afsp.org/PridePathways




Sept. 24"

6-7:30pm

Milwaukee

Short film documentary about a Milwaukee
native and panel discussion.

Challenges audience to confront the silence
faced by Black men who have experienced
childhood trauma and mental health struggles.

g | DESTINED
cupnenyou | "GREATER

TODD JONES

00D SILENGE

STORY BY TODD JONES DIRECTED BY TAJ DEVORE-EEY & TODD JONES MUSIC BY SIMON J. LI
EXECUTIVE PRODUCED BY REPRESENT JUSTICE FRODUCED BY SALADIN WHITE I,
OURFREEDOM COLLECTIVE DIRECTOR OF PHOTOGRAPHY TAJ DEVORE-BEY
EDITED BY TAJ DEVORE-BEY

\ ‘| '. N I
SOME PAIN IS HARD TO SEE. ALLOF IT IS L
INSTITUTE FOR THE PRESERVATION ) "
@ OF AFRICAN-AMERICAN MUSIC & ARTS ® . e : ;
3200 W AMPTON A\ DOOCRS OPEN AT 5:30 P.M.

LET"S LISTEMN. LET'S LEARN., LET'S ACT.

Rdvance QD Peave’ |  Preveniouicids

$ BRPL. LECORINY







Become a Member The Connection

The coalition functions as an ‘Ecosystem Enabler’

Benefits of Membership

* Reduced cost for trainings

* Innovative collaborations

* Accessto localresearch
and data

* Networking

* Contribute to solving
“wicked” mental health
system of care issues

)) Become a Member )
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Shine the light on gaps and barriers
Capacity

‘Eagle eye’ view

Forge non-traditional partnerships
Incubate innovative ideas

Aligned contributions to systems
change

2)
a‘b
Saw021IN0 A

Systems we have changed:
 Schools

* Primary Care
 Behavioral Health

* Law Enforcement

* MH Crisis Response

* Public Health

34




Special Pilot Opportunity for NEW Mental Health Connection Members

V3 Ermpowering M| | A

i) .34 WOkalaceS Mental Health America

of Wisconsin
Strong Workplace Culture Builds Stronger People

q Looking for a meaningful culture shift?

Invest in your people and empower them te help make it happen.
With a full year of learning and support from MHA Wisconsin, your
organization can build momentum for lasting culture change.

INVESTMENT INCLUDES:

Leadership Training | 1 Hour

Prepare your leadership team to champion tha program, support culture change, and help
make implamentation successiul.

Scheduled with your leadership team based on their availability.
o Empowerment Coach Training I

n interoctive training equipping up to 10 employees with practical tools to promote
mental wellness, reduce stigma, and strengthan workplace connection.
Need more than 10 participants? Contact us to discuss additional participants.
Saturday, October 17th | 9:00 - 11:00 AM
The J.P. Coughlin Center, 625 E County Rd. Oshkosh

Empowerment Coach Monthly Learning Communities
Empowerment Coaches don't have to do this work olone. Monthly Learning Communities oAl
provide an opportunity to connect, share ideas, troublesheot challenges, and continue A
building skills alongside other Empowerment Coaches.
Second Monday of each month | 3:30-4:30 PM
Primarily virtual, with quarterly opportunities to connect in person.

On?oingeSupgmrt from MHA

Your journey sn't end with training. For your first year, the MHA Wisconsin team is just an
email or phone call away to answer questions, provide guidance, and support your
leadership team and Empowerment Coaches. oL e

7 Organizational Investment
SEPRUI] Flexible options available to meet your organization'’s needs.

Ready To Get Started?
@ Let’s talk about how Empowering Workplaces can fit your organization.

Email us to register or schedule a complimentary infroductory session.
martina@mhawisconsin.org

\ 2 Empowering
®'®" Workplaces

Strong Workplace Culture Builds Stronger People

Pilot begins Oct. 17t

Regular Cost: $5,000

Is your workforce burnt out?

* 8 Domains of Wellness-strengths based approach

* |Individual activities
* Workplace activities

* Training for leaders and workplace champions

* A full year of support and learning from MHA-WI

Investing in your people and empowering them to make it happen!
First 3 Connection Members to register, participate at NO COST

35

Contact Martina Gollin Graves at martina@mhawisconsin.org




Hybrid option

®* Sept. 15t: ADHD, Executive Function and
Vulnerability to Suicide, Overdose and
Substance Misuse

® Sept. 30t": Chronic Pain, Opioids and
Prevention Opportunities

® Oct. 15'%: Sleep, Mental Health and
Resilience

® Oct. 27%: Traumatic Brain Injury and the Risk
of Deaths of Despair

CME’s and Dinner Included

ProEct

ZERO =~

EVERY@NE it o 0

YL\ NE ‘!‘, Q‘OS\F- Re, 4] -
MATTERS b oty WS g i‘i The Connection
WERE S o, R 7 vl N.E.W. MENTAL HEALTH
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FREE CEUSs!

Last 2 sessions

Us 2 Behavioral
Health Care Inc

Not Broken: The Adapted Brain
in Poverty

WHEN: Tuesday, October 20t and Nov. 17t from 12-1

WHERE: via Zoom- www.newmentalhealthconnection.org to register
WHO: Members of The Connection

HOW MUCH: FREE for Members!



prevent suicide

WISCONSIN

FARTHNERS SAVYING LIEVES IN O:UR STATE

Applications OPEN for MHA's Peer-to-Peer School Based
Suicide Prevention Grant
Application HERE
Download PDF Application
Deadline: Friday, October 9, 2026

Maximum Award Per School: $5,000

kelsey@mhawisconsin.org

Ml LA

Mental Health America
of Wisconsin

This is a competitive grant program that has
been established for Wisconsin elementary,
middle, and high schools.

Recipients of a grant may use the funding to
support an existing evidence-based peer-to-
peer suicide prevention program

 Hope Squad,

e Sources of Strength,

* NAMI Raise Your Voice,

* REDGEN, or

* Youth Aware of Mental Health (YAM)

* Implement a new program.

For schools wanting to implement new
programs, please provide evidence linked to
the program's effectiveness.

38




Questions? Contact Erica Steib
2 at erica@mhawisconsin.org

Virtual Train-the-
Trainer Seminar

In-person Train-the-
Trainer Seminar

Location and Time Tr 2 | N Location and Time
Date: September14& 15,2026 Date: November 2 & 3, 2026
R G-bun A Oy, | the Time: 9:00-4:30pm
Location: ThriveOn King, 2153 N ] R
MLK Dr., Milwaukee, Wi Trainer Apon.Hare:

Apply Here: '- hitps //bit ly/4gikDVS

http://bit.ly/4b0ucp2

39



Be Sensitive, Be Brave

Become certified and deliver culturally-infused

community trainings in your community:

Training Academies in 2026

10/26,10/27,10/28
October 2026 10/29,10/30

Register here:

Cost: Free

Value: $2,500

* Five 4 hours sessions- virtual
e Certification
* Available in Multiple Languages

M| IAZ

Al ekl Al a
f#n.rrmm

Mental Health
And
Suicide Prevention Trainings

Evidence based
Culturally responsive community

helper training for suicide
prevention and mental health.

(= Community | Psychologcal
\= Connections  Associates

Questions about the academy? Email Dr. Gabe Corpus at gabeacommunityconnections.net

FREE!

Self paced
review and
certification

Spots are
limited!

40



MHAP

MENTAL HEALTH ACTION PARTNERSHIP

https://www.mhapwi.org/

SUMMIT!

At this Summit:

e Abrief review each workgroup: Medicaid, Date: Wednesday, October 14

Workforce, Data, and Criminal Justice Time: 9:30 am to 3:00 pm

e Presentations from MHAP partners on how MHAP’s
proposed priorities align with their organization’s
mission and why these proposals make sense to
prioritize at this time

Location: Warner Park
Community Recreation Center
(1625 Northport Dr., Madison, WI

53704)

e Time for networking and relationship-building Foeis 95 (e iolarsiies avals sl

Lunch and a light breakfast will be provided.

Register here: https://secure.ggiv.com/for/namiwisconsin/event/mhap/




Slide deck & recording of
today’s meeting can be
found at:

www.newmentalhealthconnection.org

Next Meeting:

November 12, 2026

in person at Catalpa 7:30-8:30 or Zoom 11:30-12:30PM
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