
Member Meeting
N.E.W. Mental Health Connection
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Thursday, September 10, 2026



• Welcome!

• Spotlight: United Way 211: mental health resource 

• Mental Health Resources-The Connection

• The new “normal”- not unprecedented times

• Suicide Prevention Month 

• Opportunities

AGENDA
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MyConnectionNEW.org is officially retired

You will find the mental health resources on theses trusted platforms 

 211 specializes in resource management and navigation

 N.E.W. Mental Health Connection



The Connection’s 
Agency Spotlight 

Wendy Krueger
Director of Operations
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211 Overview 
&

Mental Health 
Resources

PRESENTATION TITLE
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211
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• A national dialing code that provides a “just in time” 
access point for residents that need help 

• Offers live answer by trained Community Resource 
Specialists 24/7

• Curates a comprehensive database of critical health, 
human service, and disaster resources

• Provides real-time data on trends and emerging 
needs

• Collaborates with state and local government in 
times of disaster

• Nationally accredited call center

What is “211”?



211
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211 Wisconsin

Logos or collage 
of PNGs with 
transparent 
backgrounds

Logos or collage 
of PNGs with 
transparent 
backgrounds



Referral Process
• Assessment of needs

• Problem solve to identify best 
course of action

• Matching resources that can 
address the problem

• Assist with system navigation 
and provide advocacy when 
needed

• Follow-up and check-in for 
complicated and serious 
situations (Required for 
Addiction Recovery calls)

211 8



211
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• Wisconsin Addiction Recovery Helpline 
• Mental Health Support 
• Mental Health data curation for 988
• Disaster & Public Health Response 
• Open Enrollment/Covering Wisconsin Partnership
• 211 Wisconsin Caregiver Project
• 211 Wisconsin Digital Navigation/Techquity

Statewide and Local Partnerships



211
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• Connects people to existing and emerging 
disaster resources and support

• Collects initial damage reports that are shared 
with County and State Emergency Managers 

• Connects people affected by disasters with 
volunteers, when available 

• Post disaster support 

In Times of Disaster



211
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• 211 has collected 1,925 damage reports on behalf 
of Emergency Management

• Top 3 needs include

• 756 requests for financial assistance

• 260 requests for damage assessment

• 237 requests for food

July 2026 Tornado



211
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211

Mental Health 
Resources 



211
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211
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PRESENTATION TITLE
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PRESENTATION TITLE
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211 ANNUAL 
REPORT

2025



3,618

2,852

1,437 1,224

988232

171172

561

276

NUMBER OF CALLS & SERVICE AREA
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The 10-county region covered 
by the United Way Fox Cities 
211 call center. 

COUNTY
Winnebago

Outagamie

Fond du Lac

Sheboygan

Manitowoc

Waupaca

Waushara

Calumet

Marquette

Green Lake

INTERACTIONS
3,618

2,852

1,437

1,224

988

561

276

232

172

171

2,271 out-of-area contacts handled by our staff

13,803
11,531

TOTAL CALLS

CALLS FROM OUR 10-COUNTY REGION



REFERRALS
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31,660

TOTAL REFERRALS 
IN OUR 10-COUNTY 

REGION

REFERRAL TYPE
Rent Payment Assistance

Electric Service Payment Assistance

Community Shelters

Food Pantries

Food Stamps/SNAP Applications

DISTINCT INTERACTIONS
1,558

988

860

681

593

Rent Payment Assistance

Community Shelters

Electric Service Payment Assistance

Food Pantries

Food Stamps/SNAP Applications



TOP 5 REFERRAL CATEGORIES
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5,150
Housing & Shelter

Source: 211 Counts

1,417
Utilities

1,397
Mental Health and Addictions

1,221
Healthcare and COVID-19

1,202
Food

TOP 5 UNMET NEEDS
Rent Payment Assistance

Community Shelters

Homeless Motel Vouchers

Electric Service Payment Assistance

Undesignated Temporary Financial Assistance

DISTINCT INTERACTIONS
306

194

192

187

87
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Mental Health Resources

Wendy Harris
Project Coordinator

• Support Others Support Yourself
• Strong Minds 4 Men
• Vetted and curated resources by community
• Supplemental Provider Directory



Supplemental Provider Directory
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The Age of Chaos: 
The New “Normal”

• Pandemic
• Accelerating climate extremes
• Democratic and institutional fragility
• Unbridled evolution of AI 
• Geopolitical conflicts

Shifting global systems

“The methods we have historically used to recognize 
and respond to commonplace disruptions seem 
increasingly, painfully inadequate when the world 
appears to be falling apart.” 

https://medium.com/@cascio/facing-the-age-of-chaos-b00687b1f51d
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What is this feeling…

• Attentional Fragmentation-multi-tasking chronically
• Nervous system overload-Psychological Time Dilation

• Extreme stress
• Massive influx of sensory information
• Threat
• Burnout

• Chronic cortisol dumping and the brain disengages

• Information Fatigue-”doom scrolling”
• Zoning out…”escape”

24

Study from Baylor University 2021



“BANI”
A framework for sense making in the “Age of Chaos”

Let’s give a name to the world we are experiencing.

• Brittle-susceptible to sudden and catastrophic failure-shatter
• Interconnected world catastrophic failure has wide ripple

• Anxious-every choice appears to be potentially disastrous; helplessness 
and fear

• An age of “malinformation”
• Non-linear- cause and effect are seemingly disconnected or 

disproportionate
• Blown out of proportion

• Incomprehensible-the answers don’t make sense-information overload

Many of the upheavals don’t just add to the stress, they multiply it!
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Jamais Cascio-Institute for the Future



“BANI Antidotes”
How to manage in this new normal

• Brittle        Bendable
Antidote: RESILIENCE and SLACK 

• Anxious        Attentive
Antidote: MINDFULNESS and EMPATHY 

• Non-linear        Neuroflexible
Antidote: FLEXIBILITY and CONTEXT

• Incomprehensible Interconnected
Antidote: TRANSPARENCY and INTUITION

The Age of Chaos requires a “mindset that embraces wide-ranging perspectives, a capacity 
to recognize signs of change, an awareness of how our actions — and lack of action — can 
affect others, and a willingness to re-evaluate and evolve our analysis and goals.”
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SAMHSA Toolkit
https://www.samhsa.gov/about/digital-toolkits/suicide-prevention-month
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“Stronger Together: Connect. Support. Prevent.”

Download SAMHSA Toolkit!

5 Posts available each week

• Week 1: Prevention 
• Week 2: Crisis Services
• Week 3: Treatment
• Week 4: Postvention and Recovery

Resources for Faith Communities !
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Suicide Prevention 
Action Team
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Sept. 15th

@ Catalpa 

12-1:30 
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Gender affirming care: LGBTQIA+ 
individuals have tools to navigate 
healthcare systems and access to 
gender affirming care

Social media toolkit for school 
districts (not yet a part of SYNC) to 
provide parents and caregivers with 
tips on how to help their youth develop 
a healthy relationship with social 
media.

Lethal Means Safety
Handle with Care
Action arm for ASDR Recommendations
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Culture in the Valley 
WHEN: Saturday, September 26th

from 1pm-5pm

WHERE: Area 509 (1025 N. Badger 
Ave. Appleton)

WHAT: Culture, Creativity, 
Community and Connection = 
Suicide Prevention

Free community event
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AFSP is hosting Pride Pathways: Suicide 
Prevention for LGBTQ+ Communities 

and Allies

WHEN: Wednesday, September 16th @ 5:30pm 

WHERE: Wauwatosa Public Library

WHO: LGBTQ+ individuals, allies and anyone interested 
in creating more supportive, inclusive and affirming 
environments that promote LGBTQ+ mental health.

WHAT: AFSP’s brand-new 90-minute education 
program designed to deepen understanding of how 
suicide impacts the LGBTQ+ community. 

Register HERE
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Short film documentary about a Milwaukee 
native and panel discussion.

Challenges audience to confront the silence 
faced by Black men who have experienced 
childhood trauma and mental health struggles.

Sept. 24th

6-7:30pm

Milwaukee
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Opportunities to get involved!



Become a Member The Connection
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Systems we have changed:
• Schools
• Primary Care
• Behavioral Health
• Law Enforcement
• MH Crisis Response
• Public Health

The coalition functions as an ‘Ecosystem Enabler’

• Shine the light on gaps and barriers
• Capacity
• ‘Eagle eye’ view
• Forge non-traditional partnerships
• Incubate innovative ideas
• Aligned contributions to systems 

change

Benefits of Membership

• Reduced cost for trainings 
• Innovative collaborations
• Access to local research 

and data
• Networking
• Contribute to solving 

“wicked” mental health 
system of care issues 
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Is your workforce burnt out?

Are you as a leader struggling with what to do to help?

• 8 Domains of Wellness-strengths based approach
• Individual activities
• Workplace activities

• Training for leaders and workplace champions
• A full year of support and learning from MHA-WI

Special Pilot Opportunity for NEW Mental Health Connection Members

Contact Martina Gollin Graves at martina@mhawisconsin.org

Investing in your people and empowering them to make it happen!
First 3 Connection Members to register, participate at NO COST

Pilot begins Oct. 17th

Regular Cost: $5,000



• Sept. 15th: ADHD, Executive Function and 
Vulnerability to Suicide, Overdose and 
Substance Misuse

• Sept. 30th: Chronic Pain, Opioids and 
Prevention Opportunities

• Oct. 15th: Sleep, Mental Health and 
Resilience

• Oct. 27th: Traumatic Brain Injury and the Risk 
of Deaths of Despair
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Preventing Deaths of Despair 
September and October 2026

Suicide and Overdose Prevention
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Register!

Sc
an

 to

CME’s and Dinner Included

NEW: Hybrid option
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WHEN: Tuesday, October 20th and Nov. 17th  from 12-1

WHERE: via Zoom- www.newmentalhealthconnection.org to register 

WHO: Members of The Connection 

HOW MUCH: FREE for Members!

FREE CEUs! 
Last 2 sessions

Not Broken: The Adapted Brain 
in Poverty
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Applications OPEN for MHA's Peer-to-Peer School Based 
Suicide Prevention Grant

Application HERE
Download PDF Application

Deadline: Friday, October 9, 2026

This is a competitive grant program that has 
been established for Wisconsin elementary, 
middle, and high schools.

Recipients of a grant may use the funding to 
support an existing evidence-based peer-to-
peer suicide prevention program 
• Hope Squad,
• Sources of Strength,
• NAMI Raise Your Voice,
• REDGEN, or
• Youth Aware of Mental Health (YAM)
• Implement a new program. 

For schools wanting to implement new 
programs, please provide evidence linked to 
the program's effectiveness.

Maximum Award Per School: $5,000

kelsey@mhawisconsin.org
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Train
the

Trainer

VIRTUAL

In-Person
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Mental Health 
And 

Suicide Prevention Trainings

Evidence based

Culturally responsive community 
helper training for suicide 

prevention and mental health.

Value: $2,500

• Five 4 hours sessions- virtual
• Certification
• Available in Multiple Languages

FREE!

Self paced 
review and 

certification

Spots are 
limited! 



https://www.mhapwi.org/
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SUMMIT!

Date: Wednesday, October 14

Time: 9:30 am to 3:00 pm

Location: Warner Park 
Community Recreation Center 

(1625 Northport Dr., Madison, WI 
53704)

Cost: $25 (scholarships available)

Register here: https://secure.qgiv.com/for/namiwisconsin/event/mhap/

At this Summit:

• A brief review each workgroup: Medicaid, 
Workforce, Data, and Criminal Justice

• Presentations from MHAP partners on how MHAP’s 
proposed priorities align with their organization’s 
mission  and why these proposals make sense to 
prioritize at this time

• Time for networking and relationship-building

Lunch and a light breakfast will be provided.



Next Meeting: 
November 12, 2026

in person at Catalpa 7:30-8:30 or Zoom 11:30-12:30PM

Slide deck & recording of 
today’s meeting can be 

found at:
www.newmentalhealthconnection.org
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